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Telephone 
number 


123-456- 
7890 




Address 


Shimo - 
tsuruma 

1623-14 




District/ 
city/ 
village 


Yamato - shi 




Prefecture 


Kanagawa - 
ken 




Postal 
code 


242-8502 




Phonetic 
transcription 
of first name 


Taro 




Phonetic 
transcription 
of last name 


Suzuki 




First 
name 


Taro 




Last . 
name 


Suzuki 




Password 


i 




Member 
number 


00000001 
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(Customer 3) 



(Shop 2) 



S11 



S12 



S13 



S14 



S15 



S16 



S17 



S18 



Q Start ^ 



Membership 
registration 



Access shop 2 



S19 



Select 


articles 












Issue 
an order 










Designate 
payment method 



Activate number 
request program 



Request 
anonymous ID 



Receive 
anonymous ID 



Output 
anonymous ID 



Confirm 
order 



C ^ ) 



( Wait for access 




821 



S22 



Request payment 
information 



.JO' 



Receive payment 
information 



^S23 
-S24 



Request input of 
anonymous ID 



Receive 
^ anonymous ID 



Inquiry 
anonymous ID 



■825 



■S26 




Transaction frorn 
accounting organization 4 



■827 
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^ start ^ 



Print packing manual 



S41 



Assemble and 
pack articles 



Print slip 100 



Attach slip 100 



T 

^ Dispatch ^ 
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^ Start ^ 



Receive articles from shop 2 



Examine validity 
of anonymous ID 



Issue slip number 



Transfer articles to district 
collection and delivery center 



Prepare slip 200 and 
exchange slips 



S51 
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Reject reception 




of articles 



-S52 



S53 



S54 



Dispatch articles to a district collection 
and delivery center for an area 



Deliver article 



Enter delivery completion 



j; 

( ) 



S55 



S56 



Fic 9 



What 






What 


Where (from 
which shop) 


Where 


Where 


Where 








o 




Who 


0- 


Who (himself 
herself) 










Shop 2 


Anonymous 
service provider 


Accounting 
organization 4 


Customer 3 



